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The SDL Tridion Certification Programme for Technical Consultants is a SDL Tridion 

Professional Services initiative targeted at the SDL Tridion Technical Consultant community. 

The target audience is any SDL Tridion developer working for a SDL Tridion partner, a SDL 

Tridion customer or working as a freelancer. 

Targeted are consultants that are: 

�  Doing SDL Tridion implementations (both design and development) 

�  Implementing enhancements in existing SDL Tridion applications 

�  Problem analyzing and trouble shooting of existing SDL Tridion applications 
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In the past years several customers & partners have expressed their need and interest to set-

up certification Programmes for SDL Tridion Consultants. The Certification Programme 

provides an opportunity to candidates to get a formal recognition of their SDL Tridion skills and 

expertise. A SDL Tridion Expert logo will be made available for all candidates that passed the 

test. 
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The overall objective of the SDL Tridion Certification Programme for Technical Consultants is 

to provide an objective analysis of an individual’s competence in SDL Tridion R5.  

The Programme consists of 3 basic components: 

�  CV analysis 

�  Certification Refreshment training 

�  Exam 
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This syllabus is providing detailed information about the Training Course and the Online Exam. 

It answers questions like: 

�  Which topics are covered in the training? 

�  What’s actually tested? 

�  What does a candidate needs to know to pass the test? 

�  How long will the take? 

 

If, after reading this document, any questions are still open, please sent an email 

to training@sdltridion.com or call +31 20 201 0500. 

�

�

�
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Intention of the Programme is to certify the skills and experience of SDL Tridion consultants. 

This is more than just knowing the SDL Tridion product; it’s about the ability to successfully 

implement SDL Tridion. 

The knowledge objective can be summarized as follows: 

�  The candidate must understand the architecture of SDL Tridion and demonstrate the 
ability to translate customer requirements into a technical SDL Tridion design. 

�  The candidate must demonstrate the knowledge and skills required to do a successful 
SDL Tridion implementation. This includes, amongst others write templates, create an 
event system and set-up of a workflow. 

�  The candidate must show the ability to diagnose and solve common problems related to a 
SDL Tridion implementation. 
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The Purpose of the Certification Programme is to validate SDL Tridion R5 knowledge and skills 

in all its aspects. The Training Course and the Exam are focused on the SDL Tridion R5 

release: Tridion R5.1 SP4. The Training and the Exam will avoid specific features of the 

product that are version specific as much as possible. If we touch upon these topics, we will 

focus on the way it’s working in 5.1 SP4. 

 

! �$ � �� �� , � �� �
� � ��	 ��
� � �� �� �
 �
 � �� 	 � �� � �

After registration for the Programme via the registration form, a candidate is requested to fill in 

a standard CV form. Candidates must supply this CV Form at least 2 weeks before the start of 

the training. SDL Tridion will validate this CV Form against the prerequisites to join the 

Programme: a consultant needs to demonstrate 12 months of SDL Tridion experience in the 

last 2 years, including 6 months of SDL Tridion R5 experience. 
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SDL Tridion will inform the candidate about the result of this CV Audit 1 week before the start 

of the training. 
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There are 2 ways to get access to the Exam: 

�  Join the Certification Programme Training Course; 

�  When a consultant demonstrates over 3 year of experience in SDL Tridion in the last 5 
years, including 1 year in SDL Tridion R5, he/she can directly participate in the Exam. 
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The Training Course includes the following modules: 

�  Introduction; 

�  Use Case; 

�  Architecture; 

�  Design; 

�  Advanced Templating; 

�  Publishing Models; 

�  Content Delivery; 

�  Process Automation (event system, workflow, custom pages); 

�  Data Migration and Synchronisation (BC, Content Porter); 

�  Integrations; 

�  Infrastructure. 

Most participants will have basic knowledge about the majority of the topics, since they all 

have at least 1 year of SDL Tridion experience. The Training will provide more in-depth 

knowledge, present complex examples and/or re-fresh the candidate’s knowledge. A benefit of 

the Training is that it brings together a group of experienced SDL Tridion developers that can 

share knowledge and experiences during the training. Several demos and exercises are 

included to facilitate this knowledge sharing. The Training does include some basic material 

about the Tridion Marketing Communication Solution and SDL Tridion WebForms (in the 

Architecture and/or Integrations Module). The Tridion Print Integration is not part of the 

Training or part of the Exam. The Training does help a candidate to prepare for the Exam, but 

a candidate will not find all the answers to the Exam questions during the Training. The Exam 

will have questions on topics that are not covered in the Training and the Training will cover 

topics that might not be part of the Exam. Read more about the topics for the exam in section 

4.4. The Teachers are experienced SDL Tridion Principal Consultants and/or SDL Tridion 

Architects with extensive knowledge and skills in all aspects of SDL Tridion implementations. 
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The Certification Training course is a 2 days training (including the Exam at the end of day 2).  

All training material is in English and the course is English spoken.  

A Training Manual with all slides will be handed out at the start training.  

The maximum number of participants is 10. 

The Training Course is available at the SDL Tridion HQ office in Amsterdam (the Netherlands) 

only. The Training is organized once a month. Check for the current training schedule on our 

website.  

Candidates can registration for the Certification Training by sending the registration form to 

training@sdltridion.com. 
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The test is structured into categories containing a number of measurement points on which a 

series of questions are based. The test in an online multiple choice exam in English. The test 

will consist of 55 questions. 
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The tests are designed to measure knowledge based on understanding or application of 

knowledge, rather than factual knowledge, i.e. e. recall of information from memory. The  

majority of questions request the candidate to demonstrate application and analysis cognitive 

levels of understanding rather than basic knowledge. 

The candidate is asked to apply, modify, show, predict, solve, relate, compare, distinguish, 

categorize, identify or select the appropriate response to a given situation/scenario. 
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Each test contains test items that are of different difficulty levels, since both basic, medium and 

more advanced knowledge is measured. The difficulty level varies among the different test 

items, but the average level is adjusted to the target group in order to have a relevant level of 

difficulty. 
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SDL Tridion has defined five different categories within the knowledge area and each category 

has its own knowledge objective. The exam will have questions from each of the five 

categories. The five categories are described in details in the following sections: 
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4.4.1 Design 

In this category the test taker should show an excellent knowledge of the SDL Tridion 

Architecture and concepts. The candidate must demonstrate his/her ability to translate 

customer requirements into designs. 

1. Design 

1.1. Schemas 

1.1.1. Use of metadata 

1.1.2. Custom URL�s in schemas 

1.1.3. Schema design 

1.1.4. Schema design embedded fields 

1.1.5. Target name spaces 

1.2. Blueprinting 

1.2.1. Re-use and localize items 

1.2.2. Localization and Multiple language implementations 

1.2.3. Behavior for schema when blueprinting 

1.2.4. Taxonomy Categories and Keywords 

1.3. Process 

1.3.1. Decompose HTML design into templates 

1.3.2. Static vs. dynamic templating 

1.4. GUI Admin 

1.4.1. Set up pub targets 

1.4.2. Security groups 
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1.4.3. Permission on organizational items 

4.4.2 Process Automation 

This category tests that the candidate is able to automate content creation activities via the 

Event System and/or Workflow. Candidate must demonstrate that he/she understands and can 

write combinations of Event System and Workflow code. 

2. Process automation 

2.1. Event system 

2.1.1. Content validation 

2.1.2. Automatic creating and publishing 

2.1.3. Creating/ deployment/ debugging Event System 

2.1.4. Integration 

2.1.5. Impersonation 

2.2. Workflow 

2.2.1. Workflow Administration 

2.2.2. Using Visio 

2.2.3. Basic Workflow 

2.2.4. Automatic activities 

2.3. Others 

2.3.1. Power tool creation 

2.3.2. XSLT filter for Rich Text Fields 
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4.4.3 Remote Access 

This category tests that the candidate has knowledge of accessing the SDL Tridion Content 

Manager remotely. The candidate is able to import data into and export data from the SDL 

Tridion Content Manager using the SDL Tridion Content Porter. 

3. Remote Access 

3.1. Business Connector 

3.1.1. Farms 

3.1.2. XML/ others sources in porting 

3.1.3. SOAP Authentication 

3.2. Content Porter 

3.2.1. Import/export 

3.2.2. Data import 

3.3.  WebDAV 

3.3.1. Uploading Binaries 

 

4.4.4 Presentation Server 

This category tests that the candidate understands the Content Delivery architecture and 

concepts, and is able to implement the various publishing models. 

This category includes some topics around TMCS and WebForms (see 4.3). Candidates that 

have no experience at all in these new products will still be able to pass the test. 

4. Presentation Server 

4.1. Content Delivery 

4.1.1. Linking 
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4.1.2. Broker: component presentation factory 

4.1.3. Set up Deployer 

4.1.4. Extending Java classes 

4.1.5. Secure content 

4.1.6. Custom metadata 

4.1.7. Tracking and profiling 

4.2. Infrastructure 

4.2.1. NET/ j2EE integration 

4.2.2. MS IIS + index server configuration 

4.2.3. Search engine integration 

4.3. Concepts 

4.3.1. Site Edit in dynamic web sites 

4.3.2. WebForms integrations 

4.3.3. TMCS Subscriptions 

4.3.4. Publishing models 

 

4.4.5 Templating 

This category tests that the candidate has knowledge of the various methods of SDL Tridion 

templating. The candidate must demonstrate that he/she can create and/or troubleshoot 

complex templates and is aware of the available best practices. 

This category includes some topics around TMCS and WebForms (see 5.2). Candidates that 

have no experience at all in these new products will still be able to pass the test. 
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5. Templating 

5.1. Core Templating 

5.1.1.  VB script templating 

5.1.2.  XSLT templating 

5.1.3.  Retrieving items from a folder 

5.1.4.  XSLT Tridion parameters passing from PT to CT 

5.1.5.  Create navigation 

5.1.6.  Re-using code from template building blocks 

5.1.7.  Sitemap generation 

5.1.8.  Preview versus Publish 

5.1.9.  Render Rich Text 

5.1.10. Webdav URLs / Hard coded URLs 

5.1.11. Search Objects 

5.1.12. Where Used 

5.2. Concepts 

5.2.1. SiteEdit basics 

5.2.2. TMCS templating 

5.2.3. WebForms implementation 

5.2.4. Supporting Techniques 

5.2.5. Dom Documents 

5.2.6. Performance of templating code 
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5.2.7. Script extensions 

5.2.8. XSLT tricks 

5.2.9. User protocol handler 

5.2.10. Find template errors 
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The test will be distributed in Enlight’s online system for testing and administration. 

The Exam is in English 

The Exam will consist of 55 multiple choice questions. A candidate will have 2 hours to 

complete the Exam. Before starting the Exam, the candidate must register in the online 

system. The Exam will start with 2 demo questions to get used to the system. The Exam can 

not be interrupted. As soon as a candidate starts the exam, the candidate must finish the 

Exam within the available time-frame. 

Access to the Exam is password protected. A SDL Tridion employee will be present at the 

Exam location to assist the candidate to get access to the Exam and to answer questions. 

It’s not allowed to make notes during the Exam or to have access to the internet. 

Every Training Course ends with an Exam. Next to this SDL Tridion has planned several Exam 

dates for candidates that are entitled to enter the Exam directly. Check for the current training 

schedule on the website. 

Exam location is the SDL Tridion HQ office in Amsterdam, the Netherlands. 

Maximum number of participants is 10. 

- �!  � � � � �
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� � �� � � � �

The results will be presented to the candidate directly after the Exam. The candidate will see 

whether he/she passed the test or not. 

The passing score is set to 65%. In other words: a candidate must answer 36 out of the 55 

questions correctly. 

On passing the test, the candidate receives a certificate as proof of achievement. Next to this 

the consultant will be entitled to use the SDL Tridion Certified Consultant logo. 
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On failing the Exam, the candidate will need to develop their competence further before re-

attempting the test. There must be at least 1 month between the date of the failed Exam and 

the new attempt. The candidate is advised to use this month to participate in training and/or 

training on the job. 

There will be some details presented on the results in the 5 different test categories (see 

section 4.4). There is no result feedback per question. The certification test is designed to 

produce a valid total result. Any result feedback on individual parts of the test would not be 

valid to draw conclusions from. 

The candidate can only attempt to pass the test 3 times. If the candidate is failing the 3rd Exam 

again, SDL Tridion and the candidate will meet to discuss the way forward. 

 

- �& � � �
���� � 
� �3� 
 � ) � ��

A candidate must re-new the certificate every 12 months. SDL Tridion will contact the 

candidate about the renewal 11 months after the Exam date. Certification renewal requires re-

submitting the CV to demonstrate that a candidate did work with SDL Tridion for at least 6 

months in the past year was active on the SDL Tridion Forum and attended at least 2 days of 

Training and/or Knowledge Days. 
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Why is the CV audit part of the Programme? 

The intention of the Certification Programme is to certify knowledge and skills of a consultant. 

Knowledge and skills must be build up during projects, training alone is not sufficient.  

SDL Tridion is offering a series of Standard trainings for consultants with less than 12 months 

of SDL Tridion experience. See our website for more information. 

What are the rules to pass the CV audit? 

Consultant must demonstrate at least 12 months of experience in SDL Tridion Projects in the 

last 2 years. At least 6 out of these 12 months must be experience in SDL Tridion R5 projects. 

Is it mandatory to participate in the Certification Refreshment Training? 

Yes, unless your CV demonstrates 3 years of Tridion experience in the last 5 years, including 

1 year in SDL Tridion R5 projects. 

Is a consultant able to get certified after participating in some of the standard SDL Tridion 

classroom trainings? 

No, candidate must demonstrate 12 months of SDL Tridion experience in his CV and the level 

of the exam will ensure that a consultant without sufficient experience will pass the test. 

Is it mandatory to have participated in the SDL Tridion Foundation and/or Technical Training? 

No. Experience will be checked during the CV analysis. The Foundation and Technical training 

are intended for junior level consultants. This Programme is targeted at medior level (at least 

12 months experience, to be checked in the CV analysis). 

What if I fail the test the first time? 

If the score is less than the passing grade, you will get a detailed insight in your results. Based 

on these insights a candidate can decide upon the next step: 

1. Stop the Programme; 
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2. Participate (again) in the Partner Refreshment Training and afterwards redo the exam; 

3. Redo the exam one month after the first attempt. 

How often will training be scheduled? 

At least once per month in Amsterdam. Training language is English. 

Can training and exam be executed on site of customer / partner? 

No, training must be scheduled at SDL Tridion office in first phase, because of the required IT 

infrastructure. 

Is it possible to schedule a training and exam that’s open for participants from one specific 

partner only? 

Yes, if the number of participants is 6 or higher. 

Is it possible to schedule a training and exam that’s partly in evening hours? 

Yes, upon request, SDL Tridion will schedule trainings and exams in evening hours if the 

number of participants is 6 or higher. 

Will there be a specific certification for SDL Tridion products like Outbound E-Mail or 

WebForms? 

The current Programme is focused on certification on SDL Tridion in general. Certification for 

individual products is not planned at this moment. 

 


